MEMORANDUM OF AGREEMENT FOR A RENEWAL COLLECTIVE AGREEMENT
-BETWEEN-

THE CANADIAN UNION OF PUBLIC EMPLOYEES AND ITS LOCAL 3261.03

(PART-TIME RETAIL DIVISION)
(HEREINAFTER REFERRED TO AS THE “UNION”)

-AND-

THE UNIVERSITY OF TORONTO PRESS
(HEREINAFTER REFERRED TO AS THE “EMPLOYER?”)

1. The members of the parties’ respective negotiating committees hereby agree
to unanimously recommend for ratification a renewal collective agreement on
the terms and conditions set out herein.

2. The term of the renewal collective agreement shall be from November 1,
2024 to October 31, 2029.

3. The parties herein agree that the terms of renewal Collective Agreement shall
include the terms of the previous Collective Agreement, which expired on
October 31, 2024, and all attached agreed-upon amendments.

4. The provisions of the renewal collective agreement shall have no retroactive
effect whatsoever prior to the date of ratification by both parties, except where
retroactivity is expressly provided for.

5. Article numbers and article references to be renumbered accordingly to allow
appropriate sequencing and cross-references.

6. All attached pages numbered 1to 21 are incorporated.

Submitted without prejudice or precedent. The Union reserves the right to amend, modify, substitute, delete, and/or add to
the proposals as necessary during the course of negotiations. Unless modified and signed-off by the parties, all current 1
provisions of the existing collective agreement shall remain in effect and form part of the renewal collective agreement.



FOR THE EMPLOYER FOR THE UNION
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ARTICLE 2: RECOGNITION AND COVERAGE

2.01 The Employer recognizes the Canadian Union of Public Employees Local 3261,
as the sole and exclusive bargaining agent for all employees of the University of
Toronto Press employed in its Bookstores in the City of Toronto and the City of
Mississauga who are regularly employed for not more than 24 hours per week,
save and except supervisors, persons above the rank of supervisor and persons
for whom a trade union held bargaining rights as September 3, 1999.

In this Agreement unless otherwise indicated by the context, thefeminine-gender
includesmasedlinegenderand-vice—~versa any reference to a gender refers to
all genders.

The word “employee” or “employees” used in this Agreement shall any or all of
the employees in the Bargaining Unit as defined above except where the context
otherwise provides.
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ARTICLE 5: SPECIFIC PENALITIES

5.01 (k) Removal of cash or equivalents independent of intent to pay these
funds back to the Employer, the Union and the Employer agree that such
conduct shall constitute theft.
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ARTICLE 7: WORKPLACE VIOLENCE & SEXUAL HARASSMENT

7:01

7.02

7.04

7.05

Sexuat-harassment-shall-be-considered-diserimination—Workplace harassment
means engaging in a course of vexatious comment or conduct against a
worker in a workplace that is known or ought reasonably to be known to be
unwelcome or workplace sexual harassment.

For the purposes of this Collective Agreement, “sexual harassment” means an
unsolicited sexual advance or solicitation if:

(a) Submission is expressly or by implication, made a term or condition of a
person’s right to or continuation or advancement of employment; and/or

(b) Submission or rejection is used as a basis for employment decisions affecting
the person; and/or

(c) Unwelcome verbal, written, or physical conduct, occurring during the
employment relationship, that emphasizes another person’s sex or sexual
orientation that creates for the employee an intimidating, hostile or offensive
working environment.

(d) Engaging in a course of vexatious comment or conduct against a
worker in _a workplace because of sex, sexual orientation, gender
identity or gender expression, where the course of comment or conduct
is known or ought reasonably to be known to be unwelcome.

The Employer will provide an environment where members of the
Bargaining Unit are not subjected to workplace violence or harassment.
The Employer and Union agree that every employee has a right to a
workplace free of harassment, discrimination, reprisal and retaliation. In
assessing whether workplace violence or harassment may have occurred,
the definitions and standards set out in Occupational Health and Safety Act
shall be considered by an arbitrator in any arbitration pursuant to this
section.

An employee may bring forward, provide information regarding, assist, or
otherwise be involved in the resolution of a complaint without fear of

retaliation or reprisal, including but not limited to disciplinary action or
discharge, whether that complaint is brought forward through a grievance
under the Collective Agreement or a complaint, provided that the employee
is not acting in bad faith or in a manner that is vexatious or otherwise
clearly improper.
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the proposals as necessary during the course of negotiations. Unless modified and signed-off by the parties, all current 5
provisions of the existing collective agreement shall remain in effect and form part of the renewal collective agreement.



7.06 There will be no reprisals against any employee who brings forward a
complaint of harassment and/or discrimination within the definition as set
out in Occupational Health and Safety Act, provided they are not acting in
bad faith or in a manner that is vexatious or otherwise clearly improper.
Any allegation of reprisal or retaliation may be the subject of a grievance
commencing at Step 3 of the Grievance Procedure.

7.07 Prior to any investigation of workplace violence, harassment, or sexual

harassment, employees shall be advised they have the right to be
accompanied by a Union Representative.
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ARTICLE 9: RELATIONSHIP

9.02 The Employer agrees that the Local Union President and/or Union Steward
shall be given the opportunity of interviewing each new employee once,
following completion of sixty (60) working days of employment and no later
than ninety (90) working days of employment, for the purpose of
acquainting new employees of the Union. A maximum of sixty (60) minutes
will be allowed for this purpose within regular working hours and without
loss of pay for either employee. The Employer will set the date, time and
location for these meetings with reasonable notice given to the union.
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ARTICLE 10: TEMPORARY EMPLOYEES

10.05 It is understood that where the Employer does not have adequate staffing the
days of and the days prior to the annual inventory, for inventory purposes they
may hire individuals on a temporary basis to perform such work and such
persons will not be considered part of the Bargaining Unit.

In the event that the Employer hires individuals on such a basis, notice

shall be provided to the Union at least one (1) week prior to their start date
and shall include the name, date of hire, hours worked, and duration of
such employee(s).
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ARTICLE 12: HOURS OF WORK AND OVERTIME

12.01

12.02

12:07

Regular hours of work for all employees covered under this Agreement shall

range from a minimum of 12 hours per week two—short-shifts(four-to-five
hours)-or-ene-full-shift(eight-heurs) to a maximum of 24 hours per week. The

minimum length of a shift shall be at least four (4) hours. Exceptions may be
granted but are subject to approval of the Employer. The schedule will only be
made for the hours the employee signs up for; and available hours shall be
offered to employees in accordance with their skills and abilities. Where
skills and abilities are relatively equal, length of service shall be the
deciding factor. All changes to the already made schedule must be approved by
the Employer. This shall not constitute a guarantee of hours of work per day or
week. The Employer shall post the schedule at least seven (7) days in advance.

Where the Employer decides to provide opportunities for the cross-training
of employees (the training of employees to work in multiple departments)
such opportunities shall be offered to employees in accordance with

employees skills and abilities. Where skills and abilities are relatively
equal, length of service shall be the deciding factor.

For peak periods defined below, where the Employer has posted an opening for
full time casual workers, interested members of the Bargaining Unit may apply to
have their weekly hours increased to exceed 24 hours per week, for the specified
time period, without having to leave the Bargaining Unit. The Union
acknowledges that Bargaining Unit members have no right to work in excess of

24 hours per weekand—iHs—tmders*eed—that—fer—&H—sue#pes*edﬁesﬁieﬁs—the

eeﬂtFaet—juﬂsdJreHen— Nothlng in thls prOV|S|on varies the recognltlon clause
(Article 2) in this Agreement.

For the purposes of this article, peak periods shall be defined as a maximum of:
- five weeks during the fall back to school “Rush” period
- one week during fall convocation
- three weeks during the January back to school “Rush” period
- three weeks during spring convocation

All employees shall receive time and one-half (1%.) their reqgular straight
time rate of pay for authorized hours worked in excess of ten (10) hours per
shift.
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ARTICLE 13: LAYOFFS

13.03 (i) While on a lay off, they have been offered another job and do not accept it.

Submitted without prejudice or precedent. The Union reserves the right to amend, modify, substitute, delete, and/or add to
the proposals as necessary during the course of negotiations. Unless modified and signed-off by the parties, all current
provisions of the existing collective agreement shall remain in effect and form part of the renewal collective agreement.
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ARTICLE 14: LEAVE OF ABSENCE

14.04 The Employer shall grant an unpaid leave of absence for one (1) Union
Representative elected or selected by the Union, at the employee’s regular
wage rate for up to four (4) hours per week to conduct business of the
Union.

For clarity, this leave will be available to only one (1) member at a time from
any CUPE 3261 Bargaining Unit of the Employer.

14.05 With at least one month’s notice to the Employer, Union Stewards shall be
granted unpaid leave of absence for one (1) day every two (2) months or
one (1) half-day each month to conduct business of the Union.

Paid Sick Days

Six (6) months following an employee’s date of hire they shall be entitled to

two (2) paid sick days. These days must be used before the completion of
twelve (12) months continuous service and do not carry over.

Twelve (12) months following an employee’s date of hire, and on each
subsegquent anniversary of an employee’s date of hire, employees shall be

entitled to three (3) days of paid sick leave per year, which shall not be

carried over from year to year.

It is understood that one paid sick day for Part Time employees is the equivalent
of their scheduled shift on that day.

In no case will employees be eligible for less sick days than their entitlements in
accordance with the Employment Standards Act, as it may be amended from
time to time.
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Study/Research Leave

14.07 The Employer agrees to grant employees unpaid leaves of absences of up
to six (6) months in the event:

i. The leave is required as part of their University of Toronto
academic programme, or

ii. The leave is required to maintain eligibility for, or make
application to, a study permit or post-graduation work permit

Following the end of the leave, the employee shall be awarded the next
available ongoing employment opportunity in the bargaining unit and
suffer no loss of hire date. The employee must be qualified for an available
role and submit an application for it within three (3) calendar months of the
end date of their leave. The maximum number of Employees granted
unpaid leave during the same period is up to two (2).
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ARTICLE 17: UNION REPRESENTATION

Stewards

17:02 The Employer acknowledges the right of the Union to appoint or otherwise select

two four (4) Union stewards {and-one—alternate—steward) from amongst the
employees in the Bargaining Unit who have completed their probationary period.
SI Il'E H“IIETI SI'E'", :'E“ El the |_|g||t to EIIES.'g"E“E e.ne of-these-stewards—as

The Union will notify the Employer in writing of the names of the Union Steward,
Alternate Steward, and if applicable Steward at Large before management shall
be requwed to recognlze any person SO selected Jihe—al%efnate—s%ewafd—wm

The Union acknowledges that the Steward has regular duties to perform on
behalf of the Employer and may not leave their regular duties without notifying
their immediate supervisor. Such consent from the supervisor shall not be
unreasonably withheld. The Steward is also required to report back to their
supervisor on returning to work. At no time shall a steward interrupt employees
while such employees are engaged in customer service. If in the course of such
time away from his regular duties the steward visits another department, they
shall, upon entering that department, advise the supervisor of that department, or
their designate, of the nature of their business.

Disciplinary Interview

17:04 An employee who is being notified of their discharge, suspension, written
warning or need for performance improvement, or their required attendance at a
meeting conducted as part of an investigation that is likely to lead to the
employee’s discipline, suspension or discharge will be informed of their right to
have the presence of a steward or the Steward at Large, or in the absence of a
steward, the Local Union President, prior to or at the beginning of any meeting
where the employee is being notified of such disciplinary action or such
investigation.

If the cause for disciplinary action or investigation meeting related to a matter
which is immediate and pressing, and a steward or the Local President are not
available when called, or cannot be contacted, the Employer may proceed with
the disciplinary interview or investigation meeting without further day.

If the employee wishes to have a representative present, there shall be no further
discussion of the matter until the steward or Local President can arrive.
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The Employer will normally provide advance notice to the Local Union President
in cases of discharge of an employee in order to ensure representation.

An employee who has been suspended or discharged shall be advised in writing
of the reason thereof. In the event that a steward is not present at such time, the
Employer shall notify the Local Union President of any discharge, suspension or
written warning within forty-eight (48) hours after such notice has been given. It is
understood that failure to comply with the foregoing procedure shall not render
the discipline a nullity, but the Parties may review the circumstances of the
breach.

The Employer will endeavour to render discipline within fifteen (15) working
days of the alleged misconduct or within fifteen (15) days when the
Employer is made aware of such alleged offense.

Submitted without prejudice or precedent. The Union reserves the right to amend, modify, substitute, delete, and/or add to
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ARTICLE 18: GRIEVANCE PROCEDURE

Change grievance and arbitration procedure (18.01 - 18.17) to be the same as FT
unit grievance and arbitration procedures (FT CA 14.01 - 14.08 and 15.01 - 15.08)
with the following exceptions:

- Increase timelines to both take up a grievance or put it in writing (14.01 of

FT CA) from ten (10) working days to fifteen (15) working days:

- Increase timelines to file discharge grievance (14.07 in FT CA) from five (5)
working days to fifteen (15) working days.
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ARTICLE 20: BEREAVEMENT LEAVE

20.01 In the event of the death of an immediate family member as defined in

Article 20.03, employees shall be entitled to the following leave:

i. An employee with more than one year of service, will be granted upon
request up to a maximum of five (5) days with pay in a consecutive five
(5) day calendar period, during which they are scheduled to work.

ii. An employee with less than one year of service, will be granted upon
request up to a maximum of five (5) days without pay in a consecutive
five (5) day period.

20.02 If a person described in Article 20.03 dies when the employee is at work,
then said employee shall be granted bereavement leave with pay for the
remainder of the scheduled shift.

20.03 “Immediate family” shall mean, spouse (including spouse through
marriage, common-law spouse, or same sex partner), sibling (including
stepsibling and in-law), parent (including stepparent and in-law),
grandparent, grandchild, and child (including stepchild, and in-law).
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ARTICLE 21: CLOTHING

21.01 Employees are expected to wear apparel that is appropriate for business
purposes and may be required to wear a uniform or other identification while on
the job if provided by the Employer. When an employee’s clothing does not meet
reasonable business standards, they will be requested to return home and make
the necessary changes before commencing work. Employees are also expected
to follow minimum hygiene requirements (i.e. to bath regularly and use
deodorant). It is understood that the employee will not be paid for activity
during this period and that the time away could result in the loss of a shift.
In these instances, this will be treated as an absence without notice.
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ARTICLE 24: UNION DUES

24.02 The Employer agrees to remit to the Union such dues and initiation fees by the
20th day of the month following the month of deduction, accompanied by a list of
the names of the employees from whom the deductions were made. The list will
include the employees Bargaining Unit, employee number, email and personal
address, telephone numbers, position, campus location and start date as well

as total wages and hours worked.
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ARTICLE 27: WAGES

Effeetive Retroactive to November 1, 2022 2024 the hourly wage rate for Part Time
Retail employees will be $16-00 $17.72 per hour.

Effective Oetober4,2023 November 1, 2025 the hourly wage rate for Part Time Retail
employees will be $46:55 $18.25 per hour.

Effective November 1, 2023 2026, the hourly wage rate for Part Time Retail
employees will be $46-80 $18.79 per hour.

Effective November 1, 2027 the hourly wage rate for Part Time Retail employees
will be $19.36

Effective November 1, 2028 the hourly wage rate for Part Time Retail employees
will be $19.94.

Effective November 1, 2028, no employee shall make less than sixty cents ($0.60)
above the Ontario minimum wage.
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ARTICLE 29: DURATION AND MODIFICATION OF AGREEMENT

29.01 This Agreement shall continue into effect until Oetober31,-2024 October 31
2029, and shall continue automatically thereafter for annual periods of one (1)
year each, unless either Party notified the other in writing within the period of
three (3) months next preceding the expiration date of this Agreement, that it
desired to amend or terminate it.
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APPENDIX A: UNIVERSITY OF TORONTO PRESS STATEMENT OF
COMMITMENT

Renew.
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